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t NEFSaairzyl t 5S©St beemalmgstia full year since the last issue of the newsletter was published. This
new issue means that we finally have a Client Services Librarian, a position
dedicated to engaging our public library managers and providing programming
support. Rei Kitano joined Shortgrass in March and hit the ground running, visiting
member libraries and meeting with library managers to become familiar with our
system, the member libraries and their needs.
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News in Brief

was able to build in a $20,000 boost for hoopla, which is quickly becoming on
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the library materials of the Gem Library to the shared catalog. When the project is
completed, the Gem Library will become a fully participating member within our

. - regional library system and its patrons will have access to the full slate of services
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April 27th. Janice Montgomery has been hired to fill in for her during her year lonc
sence. | look forward to working with Janice and wish Dyan all the best with he
w family member.
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L(P‘Mte Shortgrass updates

Cataloguing Stats are in!
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Welcome Gem Jubilee Library!
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Hello! My name is Rei (pronounced Ray). | am happy and excited to be
H el Io on board with Shortgrass Library System as Client Services Librarian.

my name is While | studied and got my library degree at the University of Alberta in
Edmonton, | am originally from Coquitlam in British Columbia. | also
taught English as an Assistant Language Teacher (ALT) in Japan for 4
- years. It has been a bit of an adjustment so far. | am grateful for your
R e I warm welcome into this

community!

Seeing the Pronghorn Word Cloud
on the cover of the 2013 Annual
Report (pictured on the right) attracted me to this role, with its description of
Shortgrass. Helping people is something | thrive on and I'm excited to be
providing support as part of this service -oriented team!

| have really enjoyed meeting the staff at each library and look forward to
collaborating with you to develop and provide programming support.

Outside of work, | enjoy reading (especially picture books and graphic Novels),
cooking/ baking and playing ONeko At s
digital cats on my phone.

I look forward to getting to know more about you all!
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Hello everyone!

C I O u d B u rSt Welcome back to

I NP Cloud Burst.

Two major new pieces of technology have been put in place since last November:

1. Microsoft System Center was rolled out. x
System Center

This software allows Headquarters to keep member library computers configured
and up-to-date, remotely. It also comes with its own powerful anti -virus solution,
called System Center Endpoint Protection

Automated installation and configuration of the entire Windows operating system,
through Microsoft System Center, also frees up time to build computers from their
base parts, saving money should your library have a need for new computers.

For a refresher course on how Microsoft System Center works, you can refer to the
second new item:

2. Shortgrass Library System now has an internal wiki!
(wiki.shortgrass.ca ) ﬁ s

¥ LBRARY ™
This wiki is still in its infancy, but we hope to fill it with RO
articles containing quick and easy fixes for common
Workflows issues, eBook and eAudiobook issues,
instructionals for popular eReaders and devices, and

anything else we can come up with.

You can, for example, access the refresher course for Microsoft System Center on
this wiki.*

Currently, this is only accessible if you are in a Shortgrass Library System member
library. Should you have a suggestion for an article for the wiki, please e -mail
Aaron or Chris and we can get it added straight away!

Going forward with these two new additions, we hope to save you time for when
any technical issues pop up.
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For more informat i odnaacroonnt@schtorutsgr:ass. cfaar on
Chrdicshri s@shortgrass. ca
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News from our
Shortgrass Member Libraries
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Library Miniature Golf at
QREDCL'FF the Redcliff Public Library
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Friends of the Redcliff Public Library,
in partnership with Hooplas Family Entertainment Centre,
held their first mini golf event in the library on the evening of
Friday, March 18th.

The Friends of The Redcliff Public Library Society has
designed a miniature golf course
in the stacks of the library. Join
us to play through their fun
course.
This event begins at 6:00; last tee time at
8:00 pm. The cost is $5 per person aged 6
" and up (5 and under is free).

As the doors closed at 5:00 pm, the library was quickly

transformed into a Shole golf course. Approximately 30 ———— uFrisdayl :Aarch ylsml 2012
pre-registered patrons came and took part in this fundraiser 2 6:00 - 8:00 PM

from 6:00-8:00 pm. All in attendance said they hoped the Call today to book your tee time! 403-548-3335
library would hold the event again.

The event, advertised on the I|ibraryds Facebook

flyers, was also showcased in the Saturday edition of the Medicine Hat News (March 19th).

Photo Credits: Redcliff Public Library

RISE: Resume
Information Session
A number of SLS member
libraries hosted a RISE
videoconference session,
Wednesday, April 6thon
Resumdnformation.

For Redcliff Public Library, this |
was their first RISE
videoconference session!
Congratulations Redcliff!

Brooks Public Library
Professional Development
Day

It was a full day of learning aBrooks Public Library on
Monday, April 18th. After handsn learning about book

repair and disc cleaning, attendees learned more about
add-ons. After lunch, participants engaged with Sinela J.

from the CCIS society in Calgary, got a refresher on Zinio and
Hoopla, and participated in a tour of the accessibility room!
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